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Alerts
IP-6648 — Alerts Function — Printer Out of Paper Alert

This function introduces the ability to configure an Alert that will be triggered when a printer runs out of paper.
This is particularly useful in environments that contains Kiosks so that when the Kiosk printer runs out of paper, an
Alert will be triggered.

Alerts can be configured to write an event to an Alerts.log file and/or send an email notification.

Return to top

To configure and use this function, go to:

Back Office > Setup > Global Options > Other Options > Alerts > Output from POS#.

Ensure that the Output from POS# is configured so that it reflects a POS Terminal Number or Back Office Number on
the network.

Note that for alerts to be sent, the POS Terminal Number or Back Office Number entered in the Output from POS#
must remain on during trade. If that terminal is switched off, alerts will not be sent.

Also while in the Global Options > Other Options tab, ensure that the Email Settings have been configured if Email
Notifications for Alerts are required.

The Email Service can be set to either Idealpos Email or Custom.

Idealpos Email will send Email Notifications using the Idealpos Email Service and no further Email Service configuration
is necessary.

Custom will enable your own Email Service to be configured and will require the entry of additional settings such as
SMTP Outgoing Email Server, SMTP Username, SMTP Password, SMTP Port and Enable SSL/TLS Protocol.

Global Options

~ - = = 5 - Credit Notes/ ara - - Other
General  Miscellaneous Purchases Restaurant Customers — Sales Reservations  Accounting — = Interfaces Printing  Gaming .
Gift Vouchers Options
 Home Screen ~ Alerts
Home Screen Graphic > Output from POS # 2

[pictures folder)

Last Transaction Timeout &0

— Mag Card Printing
Slideshow Start Time 80

Mag Card Format Format 1 j
Seconds between images 30

Printer Connection j
~ Email Settings
: — FTP Details
Email Service |dealpos Email v
Server Address
Server Port 21
Falder
Username
Password
Default CC Email Address - Spedial Attril Types il Column Head
Default BCC Email Address Stock Item Linking LI 1
Default Subject for Invoices Invoice from [UN] - [INV] 2
i o Remove Tax j
Default Subject for Statements This is the statement from [UN] 3
Transaction Event LI
Send Test Email 4
Special ltem Subtotal LI 5
Default Message when sending Reports
— Default Variant Types
Size LI
Colour LI
=l
Default Message when sending Customer Statements/Invoices
r— Stock Item Descripti

Description 2 Kitchen Description
Description 3 Long Description
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To configure the Alert, go to: Back Office > Setup > Alerts > Add.

Alert Description: Out of Paper

If Function Type: Printer Out of Paper

Quantity reaches: 1in 1 Minutes

POS Range: If required, enter a POS Range or a specific POS Terminal Number.

If this function is being configured for a Kiosk, the Kiosk POS Terminal Number Range can be entered.

Return to top

Write to Alerts.log: Enable the checkbox if this alert needs to be written to the Alerts.log.
Send Email to: Enable the checkbox and enter an email address to send the alert to if an email notification is required
for this alert.

Email/Log Message: The printer is out of paper! Please insert a new paper roll into printer: {PrinterName}

Alert Description  Out of Paper

Alert Criteria
If Function Type  Printer Out of Paper -
Quantity reaches 1 in 1 Minutes -
POS Range
Alert Action

Email / Log Message
The printer is out of paper!

Please insert a new paper roll into
printer: {PRINTERNAME}

[w] Wirite to Alerts.Log
[¥] Send Email to

user@company.com

Message Formulas

Add

POS Terminal
100
9 Build 5 DevR
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When the printer runs out of paper, an Alert will be triggered as per the Alert configuration.

Return to top

If Send Email to was enabled, an Email will be sent to the Email address configured.

ALERT: Out of Paper

Idealpos user <no-reply@idealpos.co>

The printer is out of paper!

Please insert a new paper roll into printer: Printer

If the Alert.log option is enabled, the Alert will also be written to the Alert.log.
Note that the Alert.log will only be created on the POS Terminal that was configured in Global Options > Other

Options > Alerts > Output from POS#.
The Alert.log is in the following folder path on the POS Terminal that was configured in the Output from POS#:

C:\ProgramData\ldealpos Solutions\Idealpos\LOGS\Alerts.log

A < Local Disk (C) » ProgramData » ldealpos Solutions » Idealpos » LOGS v Search LOGS
(€ g P P o

Nj Alerts.log - Notepad = O X

File Edit Format View Help
202412082 ©7:53:40.193 The printer is out of paper!

Please insert a new paper roll into printer: Printer
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Return to top

Automatic Sales Export

IP-6781 - Automatic Sales Export — Sales Categories Totals Format

This function introduces the ability to configure Automatic Sales Export — Sales Categories Totals Format to be
exported daily at a set time or exported at a specific minute interval.

The data that is exported using this format will appear similar to the example below:

Company,SiteCode,SiteDescription,POSCode,POSDescription,SalesCategory,Quantity, NettEx, Tax,NettInc,Discounts,Gros
sinc

9999,91,ABC Coffee Co,1,POS Terminal 1,ACCESSORIES,2.0000,40.81,4.09,44.90,0.00,44.90

9999,91,ABC Coffee Co,1,POS Terminal 1,CONSUMABLES,1.0000,8.00,0.00,8.00,0.00,8.00

9999,91,ABC Coffee Co,1,POS Terminal 1,DRINKS &amp; BEVERAGES,1.0000,4.82,0.48,5.30,0.00,5.30

9999,91,ABC Coffee Co,1,POS Terminal 1,FOOD,6.0000,70.36,7.04,77.40,0.00,77.40

9999,91,ABC Coffee Co,1,POS Terminal 1,ROASTED COFFEE,2.0000,59.50,0.00,59.50,0.00,59.50

9999,91,ABC Coffee Co,1,POS Terminal 1,TEA,1.0000,4.27,0.43,4.70,0.00,4.70

9999,91,ABC Coffee Co,1,POS Terminal 1,WET COFFEE,4.0000,20.09,2.01,22.10,0.00,22.10
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To configure this format, go to:
Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > Import/Export.

Return to top

Configure the Automatic Export Settings as follows:

Export Folder: Select a folder location where the data should be exported.
Export Sales Format: Sales Categories Totals

Sales From: All POS Terminals

Export Daily at/Or every minutes: Enter the Daily Export Time if a single export is required daily, or enter a minute
interval if an export is required every # minutes.

Main POS Receipt Kitchen Display/ Customer Other EFTPOS Rlylssi¥MMiscellanecus %
Settings Settings Printer  Printers Kiosk  Readers Peripheral Settings Settings
Automatic Export Settings Automatic Import Settings
Export Folder |C\Temp = Import Folder =

Delete files older than 7 days Delete files older than 7 days

v Delete files after importing

Export Stock ltems  All Items j Import Stock Items
Department Range Filename
Filter by Attribute Type j v If imported items exist, update selling prices
Export Daily at QOr every minutes
Filename Import Promotions
Append Date/Time to filename Scale [tems Only ETEE

Append Site Mame to filename

Append Venue ID to filename .
Include Discontinued Items SLITTE TR
Use Saved Automatic Export Format

Automatically Import Supplier Invoices
Export Sales Format Sales Categories Totals

Le Le

. Right of
Sales From All POS Terminals Retrieve Location from Filename
. Left of
Export Daily at 03:00 Orevery 0 minutes
Right of
Retrieve Supplier from Filename
Left of
Metcash Retail Web Services IBA Interface
Import/Export daily
B2B Account Automatically Add/Modify Stock [tems during Import
Username .
B . Update Description
asswar Password Update Department
Update Sell Pri
Customer 1D ; « Singles pdate Sell Price
Sein T Import Promotions + MultiBu
ate Lode o Automatically Process Invoices after Import Complete
State Code Exclude
Automatically Download Store Code Batch Import ltems
>
Daily at or every minutes Zone Ly FHEE
Folder = POS Range

Promao Group

The Sales Categories Totals will be exported to the Export Folder path as per the Export Interval (Export Daily at or
every # minutes).
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User-Defined Option to override POS Terminal Description

= Update History

Return to top

If a different POS Terminal Description is required in the Exported Data (compared to the standard POS Terminal
Description that’s configured in Back Office > Setup > POS Terminals), this can be set via a User-Defined Option.
Go to: Back Office > Setup > POS Terminals > Select the POS Terminal > Modify > POS Settings > User-Defined

Options.

Create the following User-Defined Option:

e Description: EXPORTPOSDESCRIPTION

e Setting: Enter the desired POS Terminal Description.

User-Defined Options
Description Setting
¥ |EXPORTPOSDESCRIPTION CHECKOUTO1
*

Copy to All Terminals

Remove All

Company Code in Exported Data
The Exported Data contains a Company field and the value used in the Company field is retrieved from Back Office >
Setup > Global Options > General > Venue ID.
If the Venue ID is not set, a default value of 9999 will be included in the Company field of the data that is exported.

Global Options

General

General

First Day of Week Monda}r

End of Day 23:59:59

Decimal Places on Quantities 4

Clerk Timeout 0
Reset Finalized Sale Time O

Unlock Permissions Timeout

Tender Grid Button Height 200
Tender Grid Font Size 20
Tender Grid Line Width 2

Venue IO} 1234
Exit POS5 Password
“Each” item text

Miscellaneocus Purchases Restaurant Customers

Idealpos 9 Build 5 - Update History
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Return to top

Coupon Promotions

IP-6785 — Coupon Promotions — Redeem External Coupons to specific Customer Types

This function introduces the ability to restrict the redemption of External Coupons to specific Customer Types.

To use this function, go to: Back Office > File > Sales > Promotions > Coupon Promotions.
Select an existing Coupon and Modify or create a new Coupon via the "Add" button.

In the Advanced tab of the Coupon, ensure that the External Coupon Linking has been configured with the External

Coupon barcode details.

The below is purely an example for the purposes of demonstrating this function.

Coupon Promotions Promotion Coupon Design

— External Coupon Linking

Trigger Coupon Redemption when Barcode is scanned:

IF Length of Codeis 200  AND Characters 0404 are at Position 17

Bamplee 12345678901234560404

—Automatically Sell Stock [tem when Triggered

Stock Item =

— Other Options

+ Inhibit Points Show Customer Phone/Email on Coupon

User-Defined Text

Idealpos 9 Build 5 - Update History
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In the "Promotion” tab of the Coupon, configure the Coupon Promo as required.

When configuring the Coupon Promo, ensure that the “Customer Type” field has been populated with the Customer
Type that this External Coupon is to be restricted to (Press the “>" button in the Customer Type field to select the
required Customer Type to restrict the External Coupon to).

Return to top

Coupon Promotions Advanced  Coupon Design

B Type
Description Unit Price Each ~|  1s0
From . -
External Coupon lo1 Jan 2025 00:00 =
to .
Group fo1 Jan 2026 00:00 =]
. ¥ Continuous
Promotions j
" During Specific Times (" Serialized Tracking * Print Only
POs >
Customer 5 >
Type Redeem at POS =
¥ Multiple Trips
Redezmfrom [01 Jan 2025 00:00 =l
to [01 Jan 2026 00:00 =l
— Trip Conditions Set 1 — Trip Conditions Set 2 OR 1] Days from Print Date
Buy And Buy
' Trip by Quanti ' Trip by Quanti
- ip by ity 2 ~ ip by ity 0 oy BT @ Al Ttems
Trip by Amount " of Anything Trip by Amount of items below " Only Items Below
& of items below

202001 CAPPUCCING

Add Add
Department Stock Item

Close the Coupon Promotions window and save the changes when prompted.
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The External Coupon is now ready for use and will be restricted to the Customer Type that has been configured.

Go to: POS Screen.

Add items to the sale, then attempt to scan/enter the External Coupon barcode when a Customer from the Customer
Type has not been added to the sale.

Idealpos will display the following prompt (Invalid Customer for this Coupon!):

v9 Build 5p.1 14 Jan 15:47
POS1 Jeremy STANDARD #504

CAPPUCCINO
CAPPUCCINO RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

Invalid Customer for this Coupon!

EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
EXTRA CHOC soy WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE T
m ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK F::“ét?:\?

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD ) WINE SERVICES ADMIN
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The External Coupon will only be accepted and applied when a Customer that’s linked to the Customer Type in
Coupon Promotion is added to the sale.

The below example shows the Customer added to the sale along with the Stock Items that are eligible for a discount
and the External Coupon Promo Barcode being manually entered.

v9 Build 5 p.1 14 Jan 15:49
POS1 Jeremy STANDARD #3504

Sarah Charlton - 580 Points ($58.00)
CAPPUCCINO

CAPPUCCINO
12345678901234560404

580 Points ($58.00)
2X

After the ENTER key is pressed, the External Coupon is accepted into the sale and the Coupon Promo is applied.

uild 5 p.1 14 Ja
1 Jeremy STAN #504

Sarah Charlton - 580 Points ($58.00)
CAPPUCCINO
CAPPUCCINO 1 3.50
COUPON: 12345678901234560404 -4.00

Discounts -4.00

:'2;5)5(0 Points ($58.00) $3 OO
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Return to top

EFTPOS

IP-6663 - Oolio Pay — Option to separate Pinpad Surcharges from EFTPOS Totals

This function introduces the ability to configure Idealpos to separate Pinpad Surcharges from EFTPOS Totals when
using the Oolio Pay Global or Ooclio Pay AUS/NZ.

Prior to this change, EFTPOS Totals shown in Idealpos Reports and the Cash Declaration would be combined with the
EFTPOS Surcharges when using Oolio Pay, and it wasn't possible to separate EFTPOS Totals from the EFTPOS
Surcharges.

This functionality is configured by configuring a Tender as a Surcharge Tender, then assigning the Pinpad Surcharges
to the Surcharge Tender.

The Reports/Cash Declaration in Idealpos will then record and display surcharges against the Surcharge Tender.

To configure this function, go to: Back Office > Setup > Function Descriptors.

Locate the next unused Tender (unused Tenders are labelled as Tender #, where # will be the number of the Tender
Function).

Modify the unused Tender and set the Description as “"EFTPOS Surcharge” (or enter your preferred description).

The entered description will appear in Idealpos Reports and EFTPOS surcharges will be displayed against this tender.
Save the change by pressing the “Save” button on the top-left corner of the Function Descriptors window.

Function Descriptors

Modify SURCHARGE

Function [TENDER 11

LS LRCHARGE] [ Rounding?

[ Credit Function
™ Allow Paints per Dollar?
[~ Show in Banking

# of Receipts 1 [ Compulsory Amount
3
Exchange Rate 0 [v¥ Open Cash Drawer
[~ EFTPOS
R 0.00 ™ Account Tender
Upper Limit 9999999 I Layby Tender

™ Force Receipt

Scan Code ™ GIFT VOUCHER Redemption

[ Credit Mote Tender

[ Force Customer
surcharge 0.00 Iv¥ Force Reference

Waive Surcharge ™ Allow Overcharging To Tips
Threshald 0.00 - -

Enable Customer Tipping
™ Give Change in Local Currency

Scan Code Amount 0.00

8 ic

* %
5

Override Receipt Footer

User-Defined Text

PO 5 Terminal 100
v9 Build 5 Dev 41
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Go to: Back Office > Setup > POS Terminals > Select a Terminal > Modify > EFTPOS Settings > EFTPOS Type: Oolio
Pay Global or Oolio Pay AUS/NZ.

In the Pinpad Surcharges dropdown box, select the newly configured EFTPOS Surcharge Tender.

If the Pinpad Surcharges dropdown box is left as blank, the Pinpad Surcharges will be combined with the EFTPOS
Totals.

If the Pinpad Surcharges dropdown box is linked to a tender, the Pinpad Surcharges will be recorded against the
selected tender.

POS Terminal 100 [ ET] POS Kitchen Display/ Customer Other Import/ Miscellaneous %
Settings Settings Printers Kiosk  Readers Peripheral gSSulilv[4 Export Settings
EFTPOS Settings
Disable
EFTPOS Type OQolio Pay AUS/NZ j
v Allow multiple EFTPOS Tendering
Automatically choose Tender Type based on Card Type
Enable Integrated EFTPOS post-transaction Tips
Owvercharging to Tips TIPS IN j
Don't automatically print EFTPOS Receipt when Receipts turned off
Exclude Pinpad Surcharges from Reports
Pinpad Surcharges SURCHARGE j

After making this change, close the POS Terminal settings and repeat the configuration for each POS Terminal.
It is recommended that Idealpos be restarted after making this change to ensure that the setting has been applied.

Further in-depth information about how this function affects Reports and the Cash Declaration are included in the
User Guide.
Go to:

https://userquide.idealpos.com.au/#EFTPOS/O0lio%2520Pay%2520AUS%2520NZ/00lio%2520Pay%2520AUS%2520NZ
.htm

or

https://userguide.idealpos.com.au/#EFTPOS/O0lio%20Pay%20Global/Oolio%20Pay%20Global.htm

An example of how this function affects the End of Shift — Cash Declaration is included on the following page.

Idealpos 9 Build 5 - Update History Page 13 of 59



https://userguide.idealpos.com.au/#EFTPOS/Oolio%2520Pay%2520AUS%2520NZ/Oolio%2520Pay%2520AUS%2520NZ.htm
https://userguide.idealpos.com.au/#EFTPOS/Oolio%2520Pay%2520AUS%2520NZ/Oolio%2520Pay%2520AUS%2520NZ.htm
https://userguide.idealpos.com.au/#EFTPOS/Oolio%20Pay%20Global/Oolio%20Pay%20Global.htm

idealpos

ooLio

Update History
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When performing an End of Shift, the Pinpad Surcharges will be separated from the EFTPOS Total on the Cash

Declaration.

Two examples have been included below.

Example below left shows the Cash Declaration with the EFTPOS Totals and Pinpad Surcharges separated (function
enabled by having a tender linked to the Pinpad Surcharge dropdown box).
Example below right shows the Cash Declaration with the EFTPOS Totals and Pinpad Surcharges combined (function

disabled by having the Pinpad Surcharge dropdown box set as blank with no surcharge tender linked).

In both examples, a $10.00 EFTPOS sale was performed during the shift and a 5% Pinpad Surcharge ($0.50) was

applied.
END OF SHIFT END OF SHIFT
SALES REDORT FROM  25-Novw-2024 13:20:03 SLLES REPORT FROM  25-Nov-2024 12:-30:25
TO 25-Nov-2024 13:30:25 TO 25-Now-2024 14:25:28
PO S 100 - POS Termimnal POS 100 - r oS Terminal
a a
Rudit £ & Budit § &
Gross Sales 2.0000 10.00 Gross Sales 2.0000 10.00
D S SEEERTEIES L W=l % ST Surcharges 1 0.50
NETT Sales 10.50 ST Eeiec 10.80
10.50 .50
AMOUNTS TENDERED: TS T
EFTEOS 1 10.00 i
__________ EFTDOS 1 10.50
w0 ! T/
10.50
SURCHARGE 1 0.50
10.50 L
BANKING: BRI
ZFTDOS 10.00 EFTLOS 10.50
1000 10.50
SALES CATEGORIES: SLLES CATECORIES:
BEVERAGE 10.00 BEVERAGE 10.00
Other Categories 0.50 Other Categories 0.50
DRICE LEVELS: PRICE LEVELS:
1-5TANDARD 4_0000 10.50 1-STANDARD 4.0000 10.50
TAX AMOUNTS: TAX AMOUNTS :
E5T 051 l0.00 25T 0.51 1000
GST-Free 0.00 0.50 GST-Free 0.00 0.50
10.50 10.50
EOELDE S FUNCTIONS -
N:mbef of S:l:s l; = Number of Sales 1
g v per sals . Bwg 5 per Sale 10.50
S DRI SRR TR CASH DECLARATION: Zudit 712,100
Expected Actual Variance = — Aotual Vari
smros anoo oo 0.0 s TTIE R TN
SURCHARGE Q.50 0.50 0.00 i - i
P P . . Totals 10.50 10.50 0.00
Name : Name:
Signed: Signed:
Printed from POS 100 at 25-Nov-2024 13:30:26 Printed from BOS 100 atv 25-Wow-2024 14:25:15
Idealpos user Idealpos user
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IP-6752 — PC EFTPOS NZ - Support for later printing of EFTPOS Receipts

This function will include EFTPOS receipt data when a duplicate receipt is printed when using the PC EFTPOS NZ
EFTPOS Integration in Idealpos.

Return to top

Duplicate Receipts can be printed using one of the following methods:

RECEIPT button on the POS Screen

The button can be added if required via Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen
Layout > Buttons.

Create a button as follows and press the button on the POS Screen to print a duplicate receipt.

Duplicate Receipt

Duplicate Receipt
Duplicate Receipt

EAN

EFTPOS Capture Tips
EFTPOS CashOut
EFTPOS Functions
EFTPOS RePrint
EFTPOS Settlement
Emplayee Log

RECEIPT

Graphic

Format All

Double Width

Visible
Double Height

>

Lancel

Button Appearance Button Caption E:;j;fShift
RECEIPT Esc

External Application
Gift Voucher Enquiry
Hald Print

Home Screen

Item Discount
Jackpot

Journal Enquiry
Journal Histary
Kiosk Function
Layby Adjustment
Layby Cancellation

Journal History Enquiry — Back Office > Enquiry > Journal History > Select the Journal from the list > > Docket Print.

Journal History Enquiry

; } Today - Customer > Tender Type j Table
Wiew Al "
= Clerk = i
From 14 Jan 2025 00:00:00 +| Fundion = suan
FOS = [~ Filter Table/Bar Tabs
Toonhimlane2025 23:59:59 j [~ Hide Voids
Price Level j Stock Iltem
Department
Email Top 1000  records e j i Select
Site - Sale Total to
Tax Invoice
Audit POS Date Customer 14 Jan 2025 15:20:20  Audit 503,1 Jeremy
Total wx% ORDER 1 ***
202001 CAPPUCCING 3.50
503 1 Tue 14 Jan 2025 15:20:20 0.18 5% EFTPOS Surcharge
202002 FLAT WHITE 3.50
502 1 Tue 14 Jan 2025 13:18:34 0.18 5% EFTPOS Surcharge
202004 SHORT BLACK 3.00
501 1 Tue 14 Jan 2025 10:26:55 0.14 5% EFTPOS Surcharge
5% EFTPOS Surcharge 0.50
GST Subtotal 10,50
GST Amount 0.95
EFTPOS 10.50
Change 0.00

Add Text

Keyboard

POS51
v8 Build 5 p.1
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Return to top

Fuel Console
IP-6585 - Enabler Embedded Fuel Console Integration

This function introduces the ability to configure Idealpos with the Enabler Embedded Fuel Console Interface.

This interface enables Idealpos to connect to an Enabler Fuel Console system to connect to and communicate with the
Fuel Pumps.

As the configuration of this integration is outside the scope of the Update History Document, please refer to the
Enabler Embedded page in the User Guide for further information on how to configure this integration with Idealpos.
The topic can be found by going to the User Guide (https://userguide.idealpos.com.au) then from the Table of
Contents, select Fuel Console > Enabler Embedded.

Note that this integration will require the Enabler module to be enabled in the Idealpos Licence Gateway.

Contact Idealpos or your Idealpos Reseller for more information.

The below screenshot shows the Enabler Embedded interface at the top of the Idealpos POS Screen which is used to
authorise Fuel Pumps and select fuel sales for payment.

v9 Build 5 DevRev3 06 Nov 12:11
POS 100 Jeremy STANDARD #665

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

&
idealpos [t

oOLIO BARTAB  REFUND

PENDING VOID SALE

TABLE MAP VOID

CAPPUCCINO FLAT WHITE -“ SHORT BLACK | LONG BLACK m HOT CHOC -

EXTRA HOT SKINNY 1 SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

DRINKS CAFE TAP BEER SPIRITS COCKTAILS  FRUIT & VEG GROCERY RETAIL MANAGER

Idealpos 9 Build 5 - Update History Page 16 of 59



https://userguide.idealpos.com.au/

idealpos ), 4ate History

Return to top

Kiosk

IP-6647 - Kiosk — Estimated Wait Time Function

This function introduces the ability to display an estimated wait time at the top of the Kiosk screen.

When consumers use the Kiosk, they will see the estimated wait time at the top of the Kiosk screen so that they know
how long they can expect to wait before their order will be ready.

The wait time that appears will need to be manually set by a Clerk via a standard Idealpos POS Terminal that's
networked with the Kiosk Terminal(s).

To configure and use this function, go to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.
Select a POS Screen tab > Locate a blank button and configure the Estimated Wait Time button as follows:

Function: Kiosk Function
Kiosk Function: Estimated Wait Time

Kiosk Function

Kiosk Function
Automatic Text
Kiosk Function -
Kiosk Function Estimated Wait Time j Layby Adjustment

Layby Cancellation
Layby Credit
Layby Payment
POS Range Machine Lookup
Macro

Manual Modifier

Button Caption Manual Tare

. . R o Member Number
Estimated Wait Estimated Wait Time Mew Customer

MNa Sale
MNone
Crder Number

Button Appearance

Time

— . Pager System
[ Double Width  yicipe Paid Out
[ oouble Height Pay Bar Tab
) Pending Sale
>
Graphic POS Screen Grid
POS5 Screen Menu

—~ Prefix 5trin
Format All Cancel |[i. Enqui?'y v

Save the button and close the POS Screen Layout window.
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Return to top
Go to:

POS Screen > Click on the POS Screen tab where the button was saved > Press the “Estimated Wait Time" button.

The POS Screen will display the Estimated Wait Time window which can be used to set the wait time.
Using the on-screen numeric keypad, enter the Estimated Wait Time in minutes > Press "OK" to set the wait time.

Notes -
Entering a value of 0 or 00 will clear any Estimated Wait Time that has been previously set.
A maximum Estimated Wait Time of 99 minutes can be set.

Estimated Wait Time

Estimated Wait

10

Note - If the Kiosk is currently in use when the Estimated Wait Time is set or changed, the newly set Estimated Wait
Time will appear for the next Kiosk sale.

If the Kiosk isn't currently in use (Kiosk is showing the Kiosk Home Screen welcome image), the Estimated Wait Time
will appear after the Home Screen Image is closed.

If the Kiosk is restarted while the Estimated Wait Time has been set, it will be retained so that upon starting the Kiosk,
the Estimated Wait Time will be displayed as it was prior to restarting the Kiosk.

Idealpos 9 Build 5 - Update History Page 18 of 59




idealpos

= Update History

The Kiosk will show the Estimated Wait Time on the top-left corner of the Kiosk screen.

BURGERS
SIDES
BEEF BURGER
DRINKS
PARMIGIANA
BURGER
Cancel
Order

Powered by

idealpos

s

CHICKEN BURGER FISH BURGER

WAGYU BURGER

$0.00

View Order

Return to top
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IP-6767 - Kiosk — Option to Display Stock Notes

This function introduces the ability to display Stock Notes on the Kiosk screen when a Stock Item is being added to the
sale.

This function is useful for giving customers additional information about the item they’re about to purchase, such as
ingredients included in the item or any other information.

Return to top

To configure and use this function, go to: Back Office > Setup > POS Terminals > Modify.
Select a Kiosk Terminal > Modify > Display/Kiosk > Enable “Show Stock Notes".

Main POS Receipt Kitchen QWEJEYFE Customer Other EFTPOS  Import/ Miscellaneous

Settings Settings Printer  Printers Readers Peripheral Settings Export Settings
—Customer Display Screen — Two-Line Cust: Display
= - v Show Customer Name Type I
Resolution I Mone <
No Customer Display j Show Customer Points J
Display Format ISmaII sales with Company Logo j Show Customer Balance Connection I j

Show Clerk Name

e Show Stock Notes
Show Rewards Progress .
Hide Item Prices Display Text
Show Subtotal instead of Gty
-~ Image Opti
Skip Images Larger than KB

Seconds between images 3
Stretch images to fit

Bottom Message

Company Logo =
Image Location =
Full Screen Images =
~ Kiosk
Kiosk Style Kiosk v2 j Colours POS Screen Backcolour j I:I Enable Customer Display Tipping
Kiosk Clerk  Kiosk j Restore Defaults |~ Save Load Tip% 10 15 20
Home Screen Image Kiosk Homescreen.jpg = RA Function TIPS |N j

Home Screen Images Location =
Logo Image  C\ProgramData\ldealpos Solutions\ldealpos\PicturesDemai\Kiosky, =
Order Finalized Image Kiosk Bottom Image.jpg =
>

Kiosk Closed Image Kiosk Closed.jpg

Open From to Pay at Counter Button Exit POS Password
Dine-in / Takeaway Prompt
Item Screen Font Bold

v Show Stock Notes

Code Scanning
Order Number Prompt

Inactivity Timeout
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Add Stock Notes to the required Stock ltems.
Go to: Back Office > File > Stock Control > Stock Items > Select Stock Item > Modify > Advanced > Stock Notes.
Enter the required Stock Item Notes into the Stock Notes field > Save.

Stock Items [CUCCN  Advanced Q =

Points by Price Level

Return to top

Graphic > STANDARD a
Copy to POS Buttons STAFF o
EXTRAS a
Sales Prompt BOTTLESHOP o
Availability Always Available j Price 5 o
Price 6 o
Price 7 o
_ Price 8 o
Link to Menu 0 > MAIN Price 9 0
Link Table O = Price 10 0
Modifier Grids 30,38,50 = Manual Modifier Price 11 o
BUN TYPE - REMOVE - EXTRAS OWRMNERS a

Amount Override Limits Location 1 Points Settings

Profitds Stock Level 0 ===

Use Special Points:

Lower Limit 0.00
Recommended Level 0 ik oo
UEEsr 0.00 Inhibit Points Accrual
m
HETTELEE u Inhibit Purchase With Points
Print Promotional Ticket
Stock Notes Miscellaneous
Sink your teeth into the ultimate beef burger
experience! Our juicy; perfectly seasoned beef National Product Number 0

patty is grilled to perfection and served on a
freshly toasted bun. Topped with melted
cheese; crispy lettuce; ripe tomatoes; and a Weight 0
tangy sauce; every bite bursts with flavour.

Receipt Tabs 0

Whether you're craving a quick lunch or a
satisfying dinner; our burger is the answer. Made
with premium ingredients and crafted to

narfactinn: iHe Fha narfack chainica far horanre

POS1
v9 Build 5 p.1

When the customer presses on the Stock Item on the Kiosk screen, they will see the Stock Notes displayed at the top
of the screen, as per the example shown on the following page.

Idealpos 9 Build 5 - Update History Page 21 of 59




idealpos ), 4ate History

BEEF BURGER

- 'I +
Sink your teeth into the ultimate beef burger experience! Our juicy: perfectly seasoned beef
patty is grilled to perfection and served on a freshly toasted bun. Topped with melted cheese;

crispy lettuce; ripe tomatoes; and a tangy sauce; every bite bursts with flavour.

Whether you're craving a quick lunch or a satisfying dinner; our burger is the answer. Made
with premium ingredients and crafted to perfection; it's the perfect choice for burger lovers.

BUN TYPE [Select 1 Iltem]

O WHITE
Q WHOLEMEAL

MULTI-GRAIN

GLUTEN FREE $1.00

REMOVE

O NO TOMATO NO SAUCE
Q NO CHEESE NO ONION
O NO LETTUCE NO SALT
EXTRAS

ADD BACON $2.00 ADD CHEESE $1.00

O OO0 OO

ADD AVOCADO $2.00

QO

Back Add to Order

Return to top
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Return to top

Order Numbers

IP-6708 - Force Order Number on specific Department sales only

This function introduces the ability to configure Idealpos so that a sequential Order Number is forced on specific
Department sales.

When a Stock Item from a specific Department is sold, an Order Number will be forced and applied to the sale
automatically.

To configure this function, go to:
Back Office > Setup > Yes/No Options > Search: “Force Order”
Enable the Yes/No Option “Force Order Number on Specific Departments”

Yes/No Options Search Force Order > Clear
) el | Search | | Clear |

Clerks POS SCREEN
Force Order Entry

Confirmation = =
Eoplpation Force Order Number on Specific Departments v

Customers

Each Department that requires the Order Number to be forced will need to be enabled.

Go to: Back Office > File > Sales > Departments > Modify Department > Enable “Force Order Number”.
Repeat this for each Department that requires Force Order Number.

Departments

Modify 202

Save
Code 202

Description COFFEE
Sales Category BEVERAGE j

Print Group  BEVERAGE j X

GL Code

Sales Prompt / Inhibit Pre-paid Sales
Adult Restriction

Wl orce Order Numbel
Direct Department Sale Stock Item Points

Inhibit Points Accrual
Inhibit Purchase with Points

Price O

Rate O per
Print Promotional Tickets

Mon-Turnover

Scale Special Points

v GST
G5T-Free
Mot Defined
Mot Defined
Mot Defined
Mot Defined

POS 1
v9 Build 5 p.4
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The Order Number range will need to be set for each POS Terminal.

Return to top

Go to: Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > Miscellaneous Settings.
In the Show Order/to field, enter a range.

It should be noted that when configuring multiple POS Terminals, each POS Terminal may benefit from having unique
Order Number range to distinguish the Order Numbers that are issued between POS Terminals (if the same Order
Number range is used across all POS Terminals, overlapping Order Numbers may be issued between POS Terminals
which may lead to confusion when handling Customer's orders).

Main POS Receipt Kitchen Display/ Customer Other SR e N LWl iscellaneous
Settings Settings Printer  Printers Kiosk  Readers Peripheral Settings Export Settings
General Gaming Override Options
Paints per Dollar 1 Price Level O Remote POS Ticket Threshold O
Point Redemption Value 0.10 System ID O 2nd O
Delete Points when Customer Inactive for 0 Months
Username
Lock Price Level to Password
Default Table Map 1 o . . Customer Type
Enable  Description Code Points Per § Paoint Value Discounts
Default User Admin j 1 4
Auto Expand Activity 2 v
3 4
Customer Codes From 4 v
Stock Item Codes From 0 to 5 v
6 4
Show Order 1 to 100 7 v
Pending 5ales From 1 to 999 8 v
9 4
Force Order Menu 10 v
Force Receipt Amount
Default Sale Type
POSS5erver
POSServer Override IP
Dashboard
v Automatically Reconnect . .
Sales in Locations >
Cash Declaration Shortcut Bar Small Font
) ; ) Stock Sales Handhelds
+ Print to Receipt Printer Department Sales
" Print to Windows Printer " Price Levels Faorce Food to Print j
" Don't Print v Waste Mode Force Drinks to Print j
v Promotions
. . . Force Bills Printer j
Include Figures for Multiple Terminals
> Item Graphic Location  hitps://www.idealpos.com.au/ldealpos/media/Handheld,
Current Shift Start  21/03/2019 10:02:33 Handheld Background  https://www.idealpos.com.au/Idealpos/media/Handheld/TableMap.jpg
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The function is ready for use.
When one or more Stock Items are added to the sale from the Departments that have the Force Order Number option
enabled, an Order Number will be forced.

Return to top

Add Items to the sale:

vO Build 5p.1 14 Jan 13:16
POS 1 Jeremy STANDARD #3502

CAPPUCCINO

FLAT WHITE . RECEIPT CLERK
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

2 MARSH ORDER
m soy WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER
m ALMOND | DOUBLE SHOT ‘ 3 SUGAR EQUAL SMOOTHIE SOFTDRINK REEN“(;‘:JT:YS

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN
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After pressing the ENTER button to go to the Tender screen, the Forced Order Number is displayed at the top of the
POS Screen.

v9 Build 5p.1 14 Jan 13:17
POS1 Jeremy STANDARD #502

CAPPUCCINO

FLAT WHITE RECEIPT CLERK
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

$10.00

CASH
EFTPOS
AMEX/DINERS
POINTS
LAYBY
GV REDEEM
CREDIT NOTE
ACCOUNT

Balance 10.00

The Forced Order Number will be displayed on the Kitchen Dockets and Customer Receipt.

IDEALPOS

1/212 Curtin Rve West
Eagle Farm QLD 4005
Australia

T INVOICE
123-456-7859-11

$000502-1 Jeremy 14-Jan-2025 13:18:34

¥ ok OBDER 1 ¥ ok

- ---BEVERAGE - - - -

CRPPUCCINO™ $3.50
FLAT WHITE* $3.50
* OQRDER 1 * SHORT BLACE* $3.00

TOTAL %1000
l:1l8pm 14-Jan-2025 GST Amount s0.81
Jeremy

CASH 10 .00
e e _CBEEVERLGCE - — - - FOOD TOTAL $0.00
1lxCAPPUCCINGO BEVERRGE TOTAL $10.00
1x*xFLAT WHITE QOther Categories TOTAL £0.00
l1x5HORT BLACE

*indicates taxable supply
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Return to top

POS Terminals

IP-6666 — User-Defined Options — Function to Copy to Other Terminals

This function introduces the ability to Copy POS Terminal User-Defined Options to Other Terminals.
To use this function, go to: Back Office > Setup > POS Terminals > Modify > POS Settings > User-Defined Options.

Select a User-Defined Option and press the “"Copy to All Terminals” button.

Import /

a W ET] POS Receipt Kitchen Display/ Customer Other EFTPOS
POS Terminal 100 ; : celpt B pay : _
Settings ERIEULDEE Printer  Printers Kiosk  Readers Peripheral Settings
POS Screen Tabs Price Level Mapping
Default Enabled Price Level 1 STANDARD
8 EE!:KS :; Price Level 2 STAFF
O TAP BEER v Price Level 3 EXTRAS
O SPIRITS "4 )
Price Level 4
O CcockTAILS v ] SO TTLESHOP
O FRUIT & VEG v Price Level 5 Price 5
8 E;iﬁERY :; Price Level & Price 6
O MANAGER v Price Level 7 Price 7
O "4 ) -
Price Level 8
) RESTAURANT v Rl Price &
) BOTTLE BEER & RTD "4 Price Level 9 Price §
WINE v ) .
8 v Price Level 10 Price 10
(o] v Price Level 11 Price 11
[a] v :
Price Level 12
) SERVICES v rice Leve OWMERS
O ADMIN v
UserInterface
Default Tabs for Sessions

Don't Change

Don't Change POS Screen Colour Theme  Standard

Le Lo Lo

Don't Change

User-Defined Options
[Deserintinn [Setting | Grid Font Size

[ |

L* | [ I Grid Row Height 500

[

Alternating Row Colour White

Copy to All Terminals Remove All

POS Screen Resolution 1024 x 768 (4:3)

Export

Lelelelelelefelelefe]e]e

Le e

j Restore Defaults

A prompt is displayed with the selected User-Defined Option.
Press “Yes" to copy the setting to all POS Terminals.

Copy User-Defined Option to All Terminals?
USER-DEFINED=1

Idealpos 9 Build 5 - Update History
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IP-6709 - Support for Override Tender Surcharge Amounts by POS (User-Defined)

This function introduces the ability to override the Tender Surcharge Amounts by POS via a User-Defined Option.

As Tender Surcharges are set globally and affect all POS Terminals, there may be instances where specific POS
Terminals need to have the Tender Surcharge amount overridden with a different value.

The User-Defined option outlined below will override the Tender Surcharge that is configured for any given Tender in
Back Office > Setup > Function Descriptors > Modify > Surcharge.

Return to top

To configure this function, go to:

Back Office > Setup > POS Terminals > Select the POS Terminal which requires the Tender Surcharge Amount to be
overridden > Modify > POS Settings > User-Defined Options.

Create the following User-Defined Option:

e Description: TENDERxxOVERRIDESURCHARGE
e Setting: New Surcharge Amount Here

In the Description above, replace xx with the Tender that is being overridden.
If overriding Tender 2 with a new Tender Surcharge of 5, then create the option as follows.

e Description: TENDER2OVERRIDESURCHARGE
e Setting: 5

User-Defined Options

Description Setting
# |TENDERZOVERRIDESURCHARGE |5
*

Copy to All Terminals Remove All

Idealpos 9 Build 5 - Update History Page 28 of 59
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Important points to note when using this function:
e The Override Tender Surcharge User-Defined Option will use whichever Surcharge Type is currently configured
for the Tender that is being overridden.
E.g. If Tender 2 is configured with a “%" Type Surcharge (in Back Office > Setup > Function Descriptors >
Tender 2), then this User-Defined Option will also use a “%" Type Surcharge with the overridden amount
entered in the User-Defined Option.
The below screenshot shows the Surcharge Type (% or $) that will be inherited by the User-Defined Option.

Return to top

Function Descriptors

Modify EFTPOS

A
I‘:!
[

Function ITENDER 2

[ Rounding?

¥ Credit Function

™ Allow Points per Dollar?
¥ Show in Banking

Description EFTPOS

# of Receipts 1 [ Compulsory Amount
Exchange Rate o ™ Open Cash Drawer
v EFTPOS
peRegtint 0.00 [ Account Tender
Upper Limit 9999,99 ™ Layby Tender

[” Force Receipt
Scan Code I” GIFT VOUCHER Redemption
I Credit Mote Tender

Scan Code Amount 0.00
=Y I~ Force Customer
Surcharge 2.00] ~ < I Force Reference
Waive Surcharge 0.00 [ Allow Overcharging To Tips
Threshold '

[” Enable Customer Tipping
™ Give Change in Local Currency

Override Receipt Footer

User-Defined Text

PO51
v9 Build 5 p.1

e |tis possible to create as many User-Defined Options as required (e.g. to override the Tender Surcharge for
multiple Tenders).

e If required, it is possible to override the Tender Surcharge amount with a 0 value using this User-Defined
Option which will effectively disable the Surcharge for the Tender.
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When the Surcharge has been configured as per the User Defined Option outlined above, it will be applied when the
selected Tender is used in a sale.

v9 Build 5p.1 14 Jan 14:28 x
POS1 Jeremy STANDARD #503

CAPPUCCINO

FLAT WHITE RECEIPT CLERK 7 8 9 CL
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM

BAR TAB REFUND

1 2 3 X

PENDING VOID SALE
5% EFTPOS Surcharge of $0.50

New EFTPOS Total : $10.50

POINTS
LAYBY
GV REDEEM
CREDIT NOTE
ACCOUNT

Balance 10.00
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Return to top

Room Interface

IP-6684 — Newbook Interface — Option to search Rooms by Posldentifier

This function introduces the ability to search rooms by POS Identifier when using the Newbook Interface.
To configure this function, go to: Back Office > Setup > Global Options > Interfaces > Rooms.

Set the Room Search by to “POS Identifier”.

This will enable rooms to be searched by POS Identifier.

Global Options

General  Miscellaneocus Purchases Restaurant Customers Sales Reservations  Accounting E::d\::l:l:;?; Interfaces Printing Gaming Oc;tt::r:s
—Intest T ST
Allotrac Interface Type Mewbook w| Version AP| j
BevCon
Bookings APl Key
Customers Tender Type ROOM CHARGE j
Doshii Customer Type MEMBERS -
eCommerce v Add Money Function ADD MOMNEY j
ePay Spend Money WALLET j
Fuel Console Enabler Wristband Membership Type 1
Gunnebo Unmatched GL Code 6000
LMG Gratuity GL Code 6000
Metcash v Post Paid Transactions Send Tax Amounts
Default Client Account ID -1
Pager GL Category ID 1
E?éf;asble v Room Searchby (" 20T & POS Identifier h
Reservations
Newbook
Slyp Test

Tax Monitoring
Web Reporting
VDMS Vending
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Return to top

Scheduled Price Changes
IP-6711 - Scheduled Price Changes

This function introduces the ability to create Scheduled Price Changes that enable the Sell Prices of Stock ltems to be

changed automatically on a specified date and time.

This is done via the creation of Scheduled Price Change batches which will contain the Stock ltems that will have their

Sell Prices changed.

A user can create as many Scheduled Price Change batches as required.
To use this function, go to: Back Office > File > Sales > Scheduled Price Changes.

The main Scheduled Price Changes window will be displayed which contains the following options:
¢ Modify — Modifies the currently selected Scheduled Price Change Schedule.

e Add - Adds a new Scheduled Price Change Schedule.

o Delete — Deletes the currently selected Price Change Schedule.

e Copy - Creates a copy of the currently selected Price Change Schedule.

¢ Run Schedule - Runs the currently selected Price Change Schedule.

e Labels — Generates Labels for the currently selected Price Change Schedule.

e Expired - Displays Scheduled Price Change Schedules that have expired. Expired Schedules include any

Schedule that has a date and time prior to now.

Scheduled Price Changes

0 records

Modify Code Description

Add

Delete

Copy

Run Schedule

Labels

Expired

POS 1
v9 Build 5 p.1

Run Schedule at... From POS
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To add a new schedule, press the “Add” button on the main Scheduled Prices Changes window.

Return to top

Scheduled Price Changes

o :

Delete

A new window will appear which will enable a Scheduled Price Change to be created.
The options available in the Add Scheduled Price Change window are outlined in further detail on the following page.

Scheduled Price Changes

1624 records

Price Levels
Schedule Description  Mew Schedule [ Print Labels e
Run Schedule at |01 Feb 2025 03:00:00 [~ | from P05 1 > @ Delete Schedule after 30 days
Code Description Department
Average Current Profit New Profit Current
Cost Price % Price % Price
101012 BAKED BEAMNS & TOAST*COPY* BREAKFAST 2.00 8.50 741 3.00
101002 BACOM & EGGS BREAKFAST 3.00 10.00 67.0 4,00
101003 EGGS BEMEDICT BREAKFAST 4,50 13.00 61.9 6.00
101004 AVOCADO ON TOAST BREAKFAST 5.00 11.00 50.0 6.50
101005 BAKED BEAMS & TOAST BREAKFAST 2.00 8.50 741 3.00
101006 PANCAKES BREAKFAST 2.00 9.00 756 3.00
101007 CAMNADIAN PANCAKES BREAKFAST 3.50 12.00 67.9 4,50
101008 WAFFLES BREAKFAST 2.50 9.00 69.4 3.50
101009 WAFFLES CHOCOLATE BREAKFAST 3.00 10.00 67.0 4,00
101010 JAM 8 TOAST BREAKFAST 1.20 5.00 73.6 2.00
101011 BIG BREAKFAST BREAKFAST 5.20 15.00 61.9 7.00
102001 EXTRA BACON BREAKFAST MODS 0.65 2.00 64.3 1.00
102002 EXTRA EGG BREAKFAST MODS 0.23 1.00 747 0.50
102003 EXTRA TOAST BREAKFAST MODS 0410 0.50 78.0 0.50
Send to Report 102004 EXTRA AVOCADO BREAKFAST MODS 050 100 450 1.00
102005 EXTRA CHEESE BREAKFAST MODS 0.20 1.00 78.0 0.50
Price Changes 102006 EXTRA SALMON BREAKFAST MODS 1.00 3.00 63.3 1.50
102007 EXTRA JAM BREAKFAST MODS 0410 0.50 78.0 0.50
102008 EXTRA MAPLE BREAKFAST MODS 0.50 1.00 45.0 1.00
102009 EXTRA CREAM BREAKFAST MODS 0410 0.50 78.0 0.50
) 102010 EXTRA SAUCE BREAKFAST MODS 0410 0.50 78.0 0.50
o Bua 5.1
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o Schedule Description: Enter a name for the Schedule. This is simply a description used to identify the
Schedule.

¢ Run Schedule at: This is the date and time when the Schedule will run.

e From POS: This is the POS Terminal from which the schedule will be run from.
Note — For the Schedule to run, the POS Terminals must be turned on at the date and time specified in the
“Run Schedule at” field.

e Print Labels: If Labels are required for items that are having their Sell Prices changed, enable this option and
select the default Label Style to use.
The labels for all Stock ltems with Sell Price Changes will be printed automatically from the POS Terminal that
is selected in the “from POS" field when the Scheduled Price Change runs at the time set in the Run Schedule
at. The Labels will be printed using the Price Level that has been chosen within the label format.
If there are no label styles available in the dropdown box, they can be created by going to: Back Office >
Utilities > Labels, choose the desired options for the Label Format, then next to the “Save Format As” button,
enter a description for the label format, then press “Save Format As”. The saved format will be available when
enabling the Print Labels option for the Scheduled Price Changes.

e Delete Schedule after x Days: This option specifies whether the Schedule will be deleted and if so, how many
days it will be deleted after the schedule has run.

Scheduled Price Changes

1624 recard

Price Calculatar .
Price Levels
Schedule Description  Monday 13th Jan 2025 [ Print Labels ~

Run Scheduleat [13 Jan 2025 06:00:00  [E~ | from Pos 1 = @ Delete Schedule after 30 days

e Price Levels button: This button can be used to choose which Price Levels are going to be updated.
By enabling Price Levels with this button, the Price Levels will be displayed in the Scheduled Price Changes
Stock Items grid below.
The button also enables the Cost Price Type to be selected (e.g. Standard Cost, Average Cost, Last Cost).
The selected Cost Price Type will be shown in the Scheduled Price Changes Stock Item grid.
After the desired options have been selected, press the “Apply” button.

Apply

@ sTENDARD
@ sTarF

@ ExTRas

) BOTTLESHOP
[]Price 5

[T Frice 6

[] Price 7

[T Price &

[] Price 9

[ Price 10

[] Price 11

(O] OwWHERS

Cost Price
(") standard Cost
© Average Cost
() Last Cost
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To manually set New Sell Prices for Stock Items, search for the item in the Stock Items grid and enter a new Sell Price
in the New Price field for the desired Price Level.
Items can be searched via the column headers in the grid and new prices can be set via the New Price fields as

shown below.

or

Price Calculatar

Scheduled Price Changes

Schedule Description  Monday 13th Jan 2025

Run Scheduleat |13 Jan 2025 06:00:00

@] fompos 1 >

Code Description Department
2L Soft Drink
205401 COKE 2L SOFT DRIMNK
205402 DIET COKE 2L SOFT DRIMNK
205403 COKE ZERO 2L SOFT DRIMNK
205404 SPRITE 2L SOFT DRIMNK
205405 LIFT 2L SOFT DRIMNK
205406 DRY GINGER 2L SOFT DRIMNK
205407 FANTA 2L SOFT DRIMNK
205408 TOMIC 2L SOFT DRIMNK

Send to Report

POS 1

v9 Build 5 p.1

[ Print Labels

@ Delete Schedule after

Average
Cost

0.81
0.81
0.81
0.81
0.81
0.81
0.81
0.81

Current
Price

2.50
2.50
2.50
2.50
2.50
2.50
2.50
2.50

Profit
%

64.5
64.5
64.4
64.4
64.5
64.4
64.5
64.4

days

New
Price

3.00
3.00
3.00

Price Levels
Profit Current
k. Price
70.3 1.50
70.3 1.50
70.3 1.50
1.50
1.50
1.50
1.50
1.50

Return to top
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To use the Price Calculator to set new Sell Prices...

Filter the Stock Items grid in the Scheduled Price Changes window to show the Stock Items that require their Sell
Prices to be changed.

Note that the Price Calculator will set a new Sell Price for all the Stock Items that are currently visible in the grid.
Therefore, if all Stock Items are displayed and there’s no filter set, then the Price Calculator will set a New Sell Price
for all Stock Items that are shown in the grid.

If only some items are shown in the grid (by entering search terms via the column headers), then only those
filtered/visible items will have their New Sell Prices set via the Price Calculator.

Return to top

To demonstrate this function, the grid has been filtered to only show Stock Items which have 1.25L in the
Description and linked to the Soft Drink Department in the example below.

When the required items have been filtered, press the “Price Calculator” button on the top-left corner of the
window which will trigger the Price Calculator options to appear below.

Scheduled Price Changes

Srecards
ce .
Price Levels
Schedule Description  Monday 13th Jan 2025 [ Print Labels ~
Run Scheduleat |13 Jan 2025 06:00:00  [E~ | fram pos 1 = @ Delete Scheduleafter 30 days
Update Prices in Code Description Department
STANDARD e : Average Current Profit New Profit Current
125t Soft Drink Cost Price % Price % Price
Base calculation an
PR B 205301 COKE 1.25L SOFT DRINK 075 200 588 1.00
STANDARD e
205302 DIET COKE 1.25L SOFT DRINK 075 2.00 58.8 1.00
el i 205303 COKE ZERO 1.25L SOFT DRINK 075 2.00 58.8 1.00
Eercentie/e ¥, 205304 SPRITE 1.25L SOFT DRINK 0.75 200 588 1.00
205305 LIFT 1.25L SOFT DRINK 075 2.00 58.8 1.00
Round 205306 DRY GINGER 1.25L SOFT DRINK 0.75 2.00 58.8 1.00
Up nearestsc  ~ 205307 FANTA 1.25L SOFT DRINK 075 2.00 58.8 1.00
: 205308 TONIC 1.25L SOFT DRINK 075 2.00 58.8 1.00
Updat
o epE: € : 205309 SODA WATER 1.25L SOFT DRINK 063 100 307 1.00
= L
{ (0]
Price Changes
POS 1
v9 Build 5 p.1
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e Update Prices In: This dropdown box is used to select which Price Level will be updated by the Price
Calculator. Any calculated prices will be entered into the New Price field for the selected Price Level and
those prices will be applied when the Scheduled Price Change is run either automatically at the specified
date/time or manually via the “Run Schedule” button.

e Base Calculation on: This dropdown box is used to select which Price Level the calculation will be based on
and contains the following options - Price Levels 1 to 12, Price Levels 1 to 12 with “-new” appended onto the
end, Standard Cost, Average Cost, Last Cost, Clear Prices.

Selecting a Price Level 1 to 12 refers to the current Sell Price in the selected Price Level.

Selecting a Price Level 1 to 12 with the “-new” text appended onto the end refers to the New Price that has
been entered for that Price Level.

Selecting Standard, Average or Last Cost will base the calculation on the selected Cost Type.

Clear Prices will clear the New Prices for the Price Level that has been selected in the “Update Prices In”
dropdown box above.

e Calculation Method: Options available are Percent +/-, Dollar +/- or Profit Margin.

e Calculation Method value: This field is shown below the Calculation Method field and is used for entering
the Calculation amount that will be used with the Calculation Method when calculating New Sell Prices.

e Round: This dropdown box controls what type of rounding will be used on the final calculated Sell Price. The
available options are -Up nearest 5¢, Up nearest 10c, Up nearest 50c, Down nearest 5¢c, Down nearest 10c,
Down nearest 50c.

o Update Price Level #: This button will show the Price Level that has been selected in the “Update Prices In”
option and pressing this button will trigger the Price Level to be updated using the selected calculation
options.

Each of the above options are shown below:

Price Calculator

Price Calculator Price Calculatar Price Caleulator

Update Prices in Update Prices in Update Prices in Update Prices in
STAMDARD ~ | | STANDARD ~ | | STANDARD ~ | | STANDARD ~

SRR B alculation on E calculation an calculation on
EXTRAS STANDARD ~ | | STAMDARD ~ | | STANDARD o
EOTTLESHOP STANDARD N
rice STANDARD-new Calculation method Calculation method
Price & STAFF :

) STAFF-new
Price & Percent +/-
Price 9 EXTRAS :
e BOTTLESHOP ST Y ound
OWHNERS El?;r;ESHOP'HEW Up nearest 5¢ ~ | | Up nearest 5¢ ~

Up nearest 5¢c
Up nearest 10c
Up nearest 50c
Diown nearest 5¢
Down nearest 10c
Down nearest 50c

Price 5-new
Update Pr?ce 6 Update
Price Level 1 E::E: ?'”EW Price Level 1
(STAMDARDY Brice T-new (STAMDARD)

Price 8

Price &-new
Price 8

Price S-new
Price 10
Price 10-new
Price 11

Price 11-new
OWHNERS

Price Changes OWHNERS-new Price Changes

Price Changes

Standard Cost
Average Cost
Last Cost

--CLEAR PRICES--

P05 1 POS 1

9 Build 5 p.1

POS 1
9 Build 5 p.1

POS 1

v9 Build 5 p.1 19 Build 5 p.1
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To demonstrate this function, the Price Calculator has been set as per the following screenshot.
Update Prices In: STANDARD (Price Level 1)

Base calculation on: STANDARD (Price Level 1)

Calculation method: Percent +/-

Calculation value: 10

Round: Up nearest 5¢

Return to top

Press the “Update Price Level 1 (STANDARD)” button to update the New Price for that Price Level using the options
in the Price Calculator.

Scheduled Price Changes

9n

Price Calculatar

Price Levels
Schedule Description  Monday 13th Jan 2025 [ Print Labels ~
Run Scheduleat |13 Jan 2025 06:00:00  [E~ | fram pos 1 = @ Delete Scheduleafter 30 days
Update Py n Code Description Department
STANDARD e : Average Current Profit New Profit Current
125t Soft Drink Cost Price % Price % Price
Base calculation on _ _ _ _
205301 COKE 1.25L SOFT DRINK 0.75 2.00 58.8 1.00
STAMDARD e
205302 DIET COKE 1.25L SOFT DRINK 0.75 2.00 58.8 1.00
iEalctlationimetod) 205303 COKE ZERO 1.25L SOFT DRINK 0.75 200 588 1.00
Rercentl 2 Y 205304 SPRITE 1.25L SOFT DRINK 0.75 200 588 1.00
10 205305 LIFT 1.25L SOFT DRINK 0.75 2.00 58.8 1.00
205306 DRY GINGER 1.25L SOFT DRINK 0.75 2.00 58.8 1.00
Up nearest 5¢ 205307 FANTA 1.25L SOFT DRINK 0.75 2.00 58.8 1.00
205308 TOMIC 1.25L SOFT DRINK 0.75 2.00 58.8 1.00
205309 S0ODA WATER 1.25L SOFT DRINK 0.63 1.00 307 1.00

POS 1
v9 Build 5 p.1

A confirmation prompt is displayed.
Press “Yes” to continue.

Change prices in Price Level 1 (STANDARD)?

Use STANDARD as the Base Price and calculate Percent of 10%
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After pressing “Yes”, another prompt is displayed that will confirm that the prices have been updated.

Return to top

Prices have been updated.

The New Prices for the Stock Items will be populated.
Note that as mentioned above, only the items that were filtered will have their New Prices updated.

Scheduled Price Changes

Price Levels
schedule Description  Monday 13th Jan 2025 [ Print Labels ~
Run Scheduleat |13 Jan 2025 06:00:00  [E= | from Pos 1 = @ Delete Schedule after 30 days
Update Prices in Code Description Department
STANDARD : e 1,251 Soft Drink A\E:e‘;;ge C::I[ceent Pr;)ﬁﬁt g:c\.: Pr;)ﬁﬁt C::I[ceent
:_’t":"" & - 205301 COKE 1.25L SOFT DRINK 0.75 200 588 | 220 625 | 100
205302 DIET COKE 1.25L SOFT DRINK 0.75 2.00 58.8 2.20 62.5 1.00
el i 205303 COKE ZERO 1.25L SOFT DRINK 0.75 2.00 58.8 2.20 62.5 1.00
Eercentie/e . 203304 SPRITE 1.25L SOFT DRINK 0.75 2.00 58.8 2.20 62.5 1.00
10 205305 LIFT 1.25L SOFT DRINK 0.75 2.00 58.8 2.20 62.5 1.00
Round 205306 DRY GINGER 1.25L SOFT DRINK 0.75 2.00 58.8 2.20 62.5 1.00
Up nearestsc  ~ 205307 FANTA 1.25L SOFT DRINK 0.75 2.00 58.8 2.20 62.5 1.00
205308 TONIC 1.25L SOFT DRINK 0.75 2.00 58.8 2.20 62.5 1.00
pr.uepfate : 205309 SODA WATER 1.25L SOFT DRINK 0.63 1.00 30.7 1.10 37.0 1.00
(3 (¥

Price Changes

POS 1
v9 Build 5 p.1
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When the Description and Department Filters are cleared, all the Stock Items will be displayed.

Only the items that were filtered at the time the Price Calculator was used will have their New Prices updated.
Any other Stock Items that weren’t included in the filter when the Price Calculator was used will retain their
previously entered New Prices or blank New Prices.

Return to top

Scheduled Price Changes

624 r
Price Calculator
Price Levels
Schedule Description  Monday 13th Jan 2025 [ Print Labels ~
Run Schedule st [13 Jan 202506:00:00 [+ | fram POs 1 S @ Delete Schedule after 30 days
Update Prices in Code Description Department
STANDARD e Average Current Profit New Profit Current
Cost Price % Price % Price
STANDARD L o 205205 LIFT 600ML SOFT DRINK 113 5.00 75.1 1.50
205206 DRY GINGER 600ML SOFT DRINK 113 5.00 75.1 1.50
el i 205207 FANTA 600ML SOFT DRINK 113 5.00 75.1 1.50
Bercentis £ ¥, 205208 TONIC 600ML SOFT DRINK 113 500 751 1.50
10 205301 COKE 1.25L SOFT DRINK 075 2.00 58.8 2.20 62.5 1.00
Round 205302 DIET COKE 1.25L SOFT DRINK 075 2.00 58.8 2.20 62.5 1.00
Up nearestsc  ~ 205303 COKE ZERO 1.25L SOFT DRINK 075 2.00 58.8 2.20 62.5 1.00
205304 SPRITE 1.25L SOFT DRINK 075 2.00 58.8 2.20 62.5 1.00
o Uepfs_tel : 205305 LIFT 1.25L SOFT DRINK 075 200 588 220 625 | 100
NDARD) 205306 DRY GINGER 1.25L SOFT DRINK 075 2.00 58.8 2.20 62.5 1.00
205307 FANTA 1.25L SOFT DRINK 075 2.00 58.8 2.20 62.5 1.00
205308 TONIC 1.25L SOFT DRINK 075 2.00 58.8 2.20 62.5 1.00
205309 SODA WATER 1.25L SOFT DRINK 0.63 1.00 30.7 1.10 37.0 1.00
205401 COKE 2L SOFT DRINK 0.81 2.50 64.5 3.00 70.4 1.50
205402 DIET COKE 2L SOFT DRINK 0.81 2.50 64.5 3.00 70.4 1.50
205403 COKE ZERO 2L SOFT DRINK 0.81 2.50 64.4 3.00 70.3 1.50
Pri ES 205404 SPRITE 2L SOFT DRINK 041 2,50 644 1.50
d 205405 LIFT 2L SOFT DRINK 0.81 2.50 64.5 1.50
205406 DRY GINGER 2L SOFT DRINK 0.81 2.50 64.4 1.50
205407 FANTA 2L SOFT DRINK 0.81 2.50 64.5 1.50
205408 TONIC 2L SOFT DRINK 0.81 2.50 64.4 1.50
POS 1
v9 Build 5 p.1
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The “Send to Report” button can be used to produce a report of all the items.

Note that the “Send to Report” function will include all the Stock Items that are currently displayed in the grid.
Therefore, if wanting to report only on the Stock Items that have Price Changes, ensure that the “Price Changes
Only” button is pressed prior to pressing the “Send to Report” button.

Also note that the report will allow a maximum of three Price Levels to be displayed.

If more than three Price Levels have been selected via the Price Levels button (on the top-right corner of the
Scheduled Price Changes window), then the following prompt will be displayed when pressing the “Send to Report”
button. In the prompt, select the three Price Levels to display on the Report, then press the “View” button.

Return to top

Choose up to 3 Price
Levels to display on
the Report

(] STANDARD

(] sTAFF

() EXTRAS

(] BOTTLESHOP
Price 5
Price &
Price 7
Price &
Price 9
Price 10
Price 11
OWMERS

View
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Return to top

The Scheduled Prices Changes are displayed in a report format which can be printed, emailed, saved to PDF or
exported.

- p

ase Not For Resale Schedb‘!ed Prfce Changes Printed 10/012

Ideslpos POS 1{1)

Monday 13th Jan 2025

13-Jan-2025 6:00 am POS 1 STANDARD
Code Description Department Cost Current Profit New Profit
Price % Price %
205301 0.75 2.00 58.8 2.20 62.5
205302 0.75 2.00 58.8 2.20 62.5
205303 0.75 2.00 58.8 2.20 62.5
205304 0.78 2.00 58.8 2.20 62.5
205305 0.75 2.00 58.8 2.20 62.5
205308 0.75 2.00 58.8 2.20 62.5
205307 FANTA 1 S 0.75 2.00 58.8 2.20 62.5
205308 SOFT DRINK 0.75 2.00 58.8 2.20 62.5
205309 SOFT DRINK 0.683 1.00 0.7 1.10 7.0
205401 s a.a1 2.50 64.5 3.00 70.4
205402 s a.a1 2.50 64.5 3.00 70.4
205403 SOFT DRINK a.a1 2.50 64.4 3.00 70.3
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Return to top

Stock Items

IP-6687 - Stock Item Attributes — Adding new Attribute will auto assign to current Stock Item

This function introduces the ability to auto assign a new attribute to the current Stock Item.

When modifying a Stock Item and assigning Attributes to the Stock Item, when a new Attribute is created on-the-fly,
the new Attribute will be automatically assigned to the Stock ltem.

If multiple Attributes are added on-the-fly, the last Attribute that is created will be assigned to the Stock Item.

To use this function, go to: Back Office > File > Stock Control > Stock Items > Select a Stock Item > Modify.
On the bottom-right corner of the Modify Stock Item window, select an Attribute Type from the first drop-down box.
Then press the “+" button to create a new Attribute on-the-fly.

Stock Items [ Advanced Q - =

GST MEM

Created 12 Sep 2024 16:35:23
Last Modified 08 Mov 2024 15:34:54
Stock Code 1 Department 205 = SOFT DRINK
Description COKE 1.5L (8 Scan Code Auto
Kitchen Description COKE 1.5L @
Long Description COKE 1.5L @

Selling Prices (inc Tax) Printer Settings Purchasing
Profit
Purchase Category 4 > GROCERIES
% 3 v Receipt Printer
STANDARD 275 28.00 0.70 KITCHEN Default Supplier 3 = Coca Cola
STAFF 0.00 Default Supplier
SR Stock Code “*1
EXTRAS 0.00 COFFEE
BOTTLESHOP 0.00 KM Other Options

Price 5 0.00 Kitchen Printer 5 v Stock Control Instruction
Price 6 0.00 Kitchen Printer 6 Has Variants Print Red
Price 7 0.00 Indirect ltem ‘Web Store

Kitchen Printer 7 Inhibit Discounts

Price 8 0.00 ; ;
i Kitchen Printer 8 + MNon-Accumulating Inhibit Voids
Price 9 0.00 Kitchen Printer 9 Can't Buy with GIFT VOUCHER Manufactured Item
Price 10 0.00 Kitchen Printer 10 SR
Eucal 0.00 Kitchen Printer 11 Tags
OWNERS 0.00 Kitchen Printer 12
Force Selling Price Entry
Cost Prices (ex Tax) Tax Settings (Selling) Attributes
standard Cost 1.8000 < GST Container Type j j +
Last Cost 1.8000 GST-Free j j
Average Cost 1.8000 Mot Defined
. _ Not Defined =l =
Recalculate o DontRecaIcu!aE: Sell Prices Mot Defined j j
Sell Prices SRR T T Not Defined | =)
POS Terminal Based on Profit 5

100
v9 Build 5 Dev

13

Enter a Description for the new Attribute, then press the “+" button to add the new Attribute.

Add Container Type

Container Type 1.5L Bottle i
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Close the Add Attribute window.

The new Attribute will be assigned to the Stock ltem.

In the example below, the “1.5L Bottle” Attribute has been automatically assigned to the Stock Item after it was created

Return to top

on-the-fly.
Q = ==
General
Stock ltems cormen IR
Created 12 Sep 2024 16:35:23
Last Modified 08 Mov 2024 15:34:54
Stock Code 1 Department 205 = SOFT DRINK
Description COKE 1.5L Scan Code Auto
Kitchen Description COKE 1.5L
Long Description COKE 1.5L
Selling Prices (inc Tax) Printer Settings Purchasing

STANDARD
STAFF
EXTRAS
BOTTLESHOP
Price 5
Price &
Price 7
Price &
Price 9
Price 10
Price 11
OWRMERS

Cost Prices (ex Tax)
Standard Cost
Last Cost
Average Cost

Recalculate
Sell Prices

PO S Terminal
100
v9 Build 5 Dev

13

Profit
%

28.00 0.

=R = === === =]
(== I =R =R =RE =R == =T

(SRR =T = =T = = = = = = R =R 1]

Force Selling Price Entry

1.8000
1.8000
1.8000
{9 Don't Recalculate Sell Prices

O Based on Profit %
Based on Profit §

$

7

0
O

v Receipt Printer
KITCHEMN
BAR
COFFEE
KM
Kitchen Printer 5
Kitchen Printer &
Kitchen Printer 7
Kitchen Printer &
Kitchen Printer 9
Kitchen Printer 10
Kitchen Printer 11
Kitchen Printer 12

Tax Settings (Selling)

v GST
G5T-Free
Mot Defined
Mot Defined
Mot Defined
Mot Defined

Purchase Category 4

Default Supplier 3

Default Supplier 4 5 4
Stock Code

Other Options

v Stock Control
Has Variants
Indirect ltem

v MNon-Accumulating
Can't Buy with GIFT VOUCHER
Scale

Tags

Attributes
=
=
=l

Ll
L

Container Type

4

4

4

4

> GROCERIES

= Coca Cola

Instruction

Frint Red

‘Web Store

Inhibit Discounts
Inhibit Voids
Manufactured ltem

-+

1.5L Bottle

Lelele el

In previous builds of Idealpos, the newly created Attribute would have to be manually selected from the drop -down

list after being created on-the-fly.

If multiple Attributes are created on-the-fly, the last Attribute that is created will be assigned to the Stock Item.
If a different Attribute is required, select the required Attribute from the drop-down menu.
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IP-6705 - Stock Items — Option to not automatically update Sell Price on Metcash downloads

This function introduces the ability to not automatically update Sell Prices on Metcash downloads.
This functionality is enabled at the Stock Item level by going to:

Back Office > File > Stock Control > Stock Items > Select a Stock ltem > Modify.

In the Other tab, enable the checkbox “Don’t Update Sell Price on Host Downloads”

Stock Items General Advanced Cther I Q > ==

SMIRNOFF PURE PFRT L&S 4=300ML
SMIRNOFF PURE PFRT L&S 300ML
Metcash
Metcash Product
Description IMRNOFF PURE PFRT LS 300ML
Cost
Retail Price

Print Label
Department 19 = LIQUOR
Category 305 = RTDS
Commodity 1 > RTDS ALL SPIRIT BASED
Sub-Commodity ©& > RTDS VODKA BASED

P4llDon't Update Sell Price on Host Download:

POS1

v9 Build 5 p.A

When a Metcash Host is downloaded, the Sell Price of the Stock Iltem will not be modified.
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Return to top

Utilities
IP-6638 - Clear Data — Option to Clear Data for all Sites other than the current one

This function introduces the ability to Clear Data for all other Sites except for the current one from where the data is

being cleared.
This is an advanced function and should be used with caution by advanced users.

To use this function, go to: Back Office > Utilities > Clear Data.

Set the Selection Criteria as required (e.g. Date Range and enable checkboxes for data that needs to be cleared).
Enable the checkbox “Keep Data for This Site (Site Name)”.

This option will clear data for all other sites except for the current site from which the action is being performed.

Note — When using the “Select All” button, all checkboxes will be selected in the Clear History section except for “Keep
Data for This Site”. If the option “Keep Data for This Site Only” is required, then it will need to be manually enabled by
clicking into the checkbox to enable it.

Clear Data
Data Description Percent Size Start Date Records
Proceed
Clear All
Data Description Percent Size Start Date Records
Financial Reports 3% 1 Mb 18 Sep 2024 70
Stock Movement/Transaction Reports 6% 1 Mb 13 Sep 2024 479
Sales/lournal History 4% 1 Mb 18 Sep 2024 887
Activity Log 9% 1Mb 14 Aug 2019 1,307
Cash Declarations 1% < 1Mb 08 MNov 2024 1
Supplier Transactions 1% < 1Mb &
Stock Purchases 1% < 1Mb 2
Clear History Delete
™ All Pending Sales
14 Aug 2019 00:00:00 j = |3°JU” 2024 23:59:59 j [~ Al Stock Levels / Layby Levels / Stocktake Levels
[~ Al Cust Paint:
|¥ sales / Journal History Keep Data for This Site Only ™ us °."'E'. oints
. . Site 1) I~ Al Supplier Links to Stock Items
[V Financial Reports (Si
. I™ Customer Balances to Zero
|¥ Stock Movement / Transaction Reports .
- o [” Al Touchscreen Grids
¥ Activity Log / Table Activity
. [~ Al Touchscreen Menus
¥ Archived Stocktakes B .
. . . I” All Eftpos Tips Transactions
[¥ Customer Transactions / Points Transactions [~ Al Stock Item Alert Levels
|¥ Supplier Transactions / Purchases / Purchase Orders . . .
. . I Expired Gift Vouchers/Credit Notes
Bl St lemmie mim e [~ Delete Stock Items without Sales Histo
W Write-Offs / Transfers i
¥ Price Changes Department > to >
¥ Employee Log
¥ Reservations Select All Sladdien - id -
¥ Tax Transactions (Purchases) Customer = to =
PO 5 Terminal 100
v9 Build 5 Dev 41

When ready to clear data, select the “Proceed” option on the top-left corner of the window.
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Return to top

Yes/No Options

IP-6572 - Yes/No Option — Automatically Prompt to Round Up for Donation functionality

This function introduces the ability to configure Idealpos to display a prompt to round up the final sale amount on the
POS Screen to the next whole dollar. The rounded amount will be paid to the pre-configured Receive Account
function.

This functionality can be used to donate funds to a charity or to Tips, depending on what the venue desires.

To configure this function, go to: Back Office > Setup > Yes/No Options > Search: "donation”.
Enable the Yes/No Option “Automatically Prompt to Round Up for Donation”.

Yes/NoOptions ey [ scorcn RN I
Site 1

_— ALL 12 100 901
e POS SCREEN

Automatically Prompt to Round Up for Donation W
Confirmation

After the Yes/No Option has been enabled, each Tender will need to have the “Allow Overcharging To Tips” option
enabled.

Go to: Back Office > Setup > Function Descriptors.
Modify each of the Tenders that are in use by selecting the Tender > Modify > Enable “Allow Overcharging To Tips".

Function Descriptors

Modify CASH

Function ITENDER‘I

Description CASH
¥ Allow Points per Dollar?

# of Receipts 1 [~ Compulsory Amount
[v Open Cash Drawer

Lower Limit 0.00

u Limit 9999.99
pper Limi ™ Force Receipt

I Force Customer
I Force Reference
Iv iAllow Overcharging To Tips

PO 5 Terminal 100
v9 Build 5 Dev 41
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The Receive Account Function that the Rounded amount will be donated to is set in the EFTPOS Settings for each POS
Terminal.

Go to: Back Office > Setup > POS Terminals > Select a Terminal > Modify > EFTPOS Settings > Overcharging to Tips.
Select the desired Receive Account function for the rounded-up amounts to be donated to.

s Main POS Receipt  Kitchen Customer  Other (AR Import / Miscellaneous
POS Terminal 100 : : A : . o : X
Settings Settings Printer  Printers Readers Peripheral gREuhIE Export Settings
EFTPOS Settings
Disable
EFTPOS Type Linkly j
v Allow multiple EFTPOS Tendering
Automatically choose Tender Type based on Card Type
Enable Integrated EFTPOS post-transaction Tips
Overcharging to Tips  [ala]iNalely j

Don't automatically print EFTPOS Receipt when Receipts turned off
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If a new Receive Account function is required, this can be configured by going to:

Back Office > Setup > Function Descriptors > Locate an unused Received Account Function.

There are four available Received Account functions that can be used.

Unused Received Account Functions will be labelled as “"RA #", where # will be a number between 1 and 4.
Select the next unused Received Account function, modify it and update the Description as required.
Press “Save” on the top-left corner to save the change.

The newly named Received Account Function can be selected in the EFTPOS Settings as outlined above.

Return to top

Function Descriptors

Modify RA 4

Function RECEIVED ACCOUNT 4

Description DOMATION

™ GIFT VOUCHER
[ Credit Note
™ Allow % Tender Surcharges

PO 5 Terminal 100
v9 Build 5 Dev 41
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After the above steps have been completed, the function is ready for use.

When the total amount of a sale is a rounded dollar amount (e.g. $10.00, $2.00, $20.00, etc.), the prompt will not be
displayed.

When the total amount of a sale is not a rounded dollar amount (e.g. $10.20, $11.85, etc.) and the ENTER button is
pressed, the POS Screen will display a round up prompt as follows.

Return to top

v Build 5 DevRev 41 27 I\
POS 100 Jeremy STANDA

CAPPUCCINO

FLAT WHITE RECEIPT CLERK
LATTE

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND
PENDING VOID SALE
Would you like to Round Up?

Donate $0.50 to DONATION?
Total: $11.00

EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
EXTRA CHOC soy WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE ST
m ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK FLEI':ET.IT:\?

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD ) WINE SERVICES ADMIN

Idealpos 9 Build 5 - Update History Page 50 of 59




idealpos ), 4ate History

Pressing “No” will continue to the Tender screen without rounding up.

Pressing "Yes" will round up the sale to $11.00 and then continue to the Tender screen.

An additional line will be added to the sale with the automatically calculated donation amount which triggered the
sale to be rounded to the next whole dollar amount.

Return to top

v0 Build 5 DevRev 41 09:23
POS 100 Jeremy STANDARD #716

CAPPUCCINO

FLAT WHITE RECEIPT CLERK
LATTE

DONATION
PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

CASH
EFTPOS
AMEX/DINERS
POINTS
LAYBY
GV REDEEM
CREDIT NOTE Balance 11.00
DRIVE-OFF
ACCOUNT

The customer receipt will also show the donation amount.

IDEARALPOS

1/212 Curtin Rve West
Eagle Farm QLD 400%
Rustralia

TRX INVOICE
123-458-783-11

$00071€-100 Jeremy 27-Nowv-2024 09:25:38

----BEVERAGE - - - -
CADDUCCINO* $3.50

FLAT WHITE* $3.50
LATTE* $3.50
DONATION $0.50
TCOTAL $11.00
GST Amount $0.35
CASH $11.00

FOOD TOTAL F0.00
BEVERAGE TOTAL $10.50
Other Categories TOTAL F0.00

*indicates taxable supply

Powered by Idealpos

Idealpos user
34051801204
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The Donations will be listed in the Financial Report (Back Office > Reports > Financial > Financial Report).

If the donations will need to be paid out to a charity, a Paid Out Function will need to be assigned as “Payout
Donations” and a POS Screen button will also need to be created so that the donations can be paid out.

Go to: Back Office > Setup > Function Descriptors.

Locate the next unused PAID OUT function, modify it and change the description to “PAYOUT DONATIONS".
Unused PAID OUT functions will be listed as "PO #", where # is the number of the PAID OUT function.

Function Descriptors

Modify PAYOUT DONATIONS

Function [PAID OUT 3

Description PAYOUT DOMNATIOMNS

PO 5 Terminal 100
v9 Build 5 Dev 41
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A Payout Donations button can then be created on the POS Screen by going to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.

Return to top

Select a POS Screen tab where the Payout Donations button is required (e.g. Admin) > Locate a blank unused button

and configure as follows:

Paid Out

Automatic Text

Paid Out Function | PAYOUT DONATIONS |

Button Appearance

Button Caption
Payout Donations

Payout

Donations t Colo
[ Double Width
Double Height
Graphic =

Format All Cancel

Visible

Paid Out

Paid Out A
Pay Bar Tab

Pending Sale

POS Screen Grid
POS Screen Menu
Prefix String

Price Enquiry

Frice Level

Print Bar Tab Bill
Print Bar Tab Report
Print Group Shift
Promotion Enquiry
Promaotions On/Off
Quick Stocktake
Raffles

Receipt On/Off
Received on Account
Refund

Register Closed Msg
Remote Assistance
Repeat Item

Replay Transaction A

Donations can then be paid out to a charity as follows:
From the POS Screen, enter the amount to payout to the charity > Press the “Payout Donations” button.

The amount will be displayed as a line in the sale window of the POS Screen.

Press the ENTER button to go to the Tender screen.
Then select a tender and the entered amount will be paid out.

This function is also outlined in the User Guide.

Go to: https://userguide.idealpos.com.au and select “Automatically Prompt to Round Up for Donation” from the Table
of Contents on the left-hand side of the User Guide.
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IP-6692 - Yes/No Option - Indirect Items can be linked to Suppliers for Report Filters

Update History

Return to top

This function introduces the ability to link Indirect Stock Items to Suppliers so that those Indirect Items can be

reported on in Idealpos Reports when the report is Grouped or Filtered by Supplier.
Note that this function is not used for the purpose of ordering Indirect Items from Suppliers.

It is purely for reporting purposes only.

To configure and use this function, go to:

Back Office > Setup > Yes/No Options > Search “Indirect Items”.
Enable the Yes/No Option “Indirect Items can be linked to Suppliers for Report Filters”.

Yes/No Options

Site 1

Clerks

# Indirect Items

STOCK CONTROL

Indirect ltems can be linked to Suppliers for Report Filters v

Confirmation

Customers

Stock Purchases - Show Indirect [tems in Stock ltems Grid

Clear

To assist with identifying Indirect Stock Items in the Stock Items grid, the Indirect File Field may need to be enabled in

the Stock Items grid.

This can be done by going to: Back Office > Setup > Users.

Select the User > Modify > ensure that the Indirect option is enabled under File Fields > Stock Items.

Users

Modify Admin

Search

[ & File Fields

_ User Name B H stock ltems
~ Admin - E & Code
= Description
Description2
Print o
Change Description3
Password DptDescription

Password

Confirm

PLUCode
DefaultEAN
StdCst
AvgCst
LstCst
StockControl
Pricel

............... D p ri ce 2
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The final step to setting up this function is to link the Indirect Stock Items to Suppliers.
Go to: Back Office > File > Stock Control > Stock Items.

Return to top

The Indirect search field can be used to filter the list of Stock Items in the grid.

In the Indirect field, enter "y".
The Stock Items grid will be filtered to only show Indirect Stock Items.

Edit Multi
Stock Items uf
_ Mode Select <@ S X
Top 50 records
Modify
Code Description Department Scan Code Average Cost Stock Control Indirect
I o=
¥
» I I I I i 5]
112101 WHITE ROLL BURGERS 0.00 No Yes
Discontinue 112102 BRIOCHE BUN BURGERS 0.00 No Yes
: 112103 GLUTEN FREE BURGERS 0.00 No Yes
Enquiry
113101 WHITE SANDWICHES 0.00 No Yes
Locatio
113102 WHOLEMEAL SANDWICHES 0.00 No Yes
ErryaiieTs 113103 MULTLGRAIN SANDWICHES 0.00 No Yes
113104 GLUTEN FREE SANDWICHES 0.00 No Yes
Alterna
113105 WHITE ROLL SANDWICHES 0.00 No Yes
3 113106 BAGEL SANDWICHES 0.00 No Yes
113107 PANINI SANDWICHES 0.00 No Yes
113108 FOCCACIA SANDWICHES 0.00 No Yes
113108 TURKISH SANDWICHES 0.00 No Yes
Variants
114001 POTATO SALAD BULK SALADS 0.04 No Yes
Ena in
Lo
114005 POTATO SALAD SALADS 0.01 Yes Yes
Discontinued
115001 MUD CAKE SLICE CAKES 0.1 No Yes
.@. 126019 MUD CAKE BULK 1.05 Yes Yes
126031 MAYONNAISE 2L BULK 057 Yes Yes
201001 GREEN TEA TEA 0.05 Yes Yes
POS 1
v9 Build 5 p.1 KN I L]

The required Stock Items can then be modified and linked to their respective Suppliers.
Select a Stock Item > Modify.

Stock ltems Edit  Multi O

Top 50 records Mode  Select

Code Description Department Scan Code Average Cost Stock Control Indirect
| /| /| /| /| /| v
Add
202001 CAPPUCCING COFFEE 0.09 es Yes
Discontinue 202002 FLAT WHITE COFFEE 0.00 Yes Yes
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Return to top

In the Default Supplier field, press the “>" button to link the Indirect Stock Item to a Supplier.

Stock Items

Stock Code

Description
Kitchen Description

Long Description

Selling Prices (inc Tax)

STANDARD
STAFF
EXTRAS
BOTTLESHOP
Price 5
Price &
Price 7
Price &
Price 9
Price 10
Price 11
OWNERS

Cost Prices [ex Tax)
Standard Cost
Last Cost
Average Cost

Recalculate
Sell Prices

POS 1
v9 Build 5 p.A

General Advanced
20200
CAPPUCCING
CAPPUCCING
CAPPUCCING
Profit
%
3.530 90.75 2.
0.50 34.62 0.
0.530 34.62 0
0.00

Force Selling Price Entry

0.2942
0.2942
0.2942
) Don't Recalculate Sell Prices

O Based on Profit %
Based on Profit §

oo

$
9
6

Indirect ltem

Printer Settings

v Receipt Printer
KITCHEM
BAR

v COFFEE
KM
Kitchen Printer 5
Kitchen Printer &
Kitchen Printer 7
Kitchen Printer &
Kitchen Printer 9
Kitchen Printer 10
Kitchen Printer 11
Kitchen Printer 12

Tax Settings (Selling)

v GST
G5T-Free
Mot Defined
Mot Defined
Mot Defined
Mot Defined

<=<< Q
EARL GREY POT
Department 202 = COFFEE
Scan Code
(10
Purchasing
Purchase Category 2 =
Default Supplier =

Default Supplier
Stock Code

Other Options

v Stock Control
Has Variants
v Indirect Item

Indirect Components go to Kitchen Printers

v MNon-Accumulating
Can't Buy with GIFT VOUCHER
Scale

Tags

Attributes

Lele Lo Lo Lo

= ===
FLAT WHITE

Last Modified 09 Mar 2017 15:21:17

Auto
BEVERAGE
Instruction
Print Red
v Web Store
Inhibit Discounts
Inhibit Voids

Manufactured ltem

Lele Lo Lo L
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Then select a Supplier from the dropdown box > Save.

Stock Items

Swock Code

Description
Kitchen Description

Long Description

Selling Prices (inc Tax)

STANDARD
STAFF
EXTRAS
BOTTLESHOP
Price 5
Price &
Price 7
Price &
Price 9
Price 10
Price 11
OWNERS

Cost Prices [ex Tax)
Standard Cost
Last Cost
Average Cost

Recalculate
Sell Prices

POS 1
v9 Build 5 p.A

General Advanced
20200
CAPPUCCING
CAPPUCCING
CAPPUCCING
Profit
%
3.530 90.75 2.
0.50 34.62 0.
0.530 34.62 0
0.00

Force Selling Price Entry

0.2942
0.2942
0.2942
) Don't Recalculate Sell Prices

O Based on Profit %
Based on Profit §

oo

$
9
6

Indirect ltem

Printer Settings

v Receipt Printer
KITCHEM

BAR

COFFEE

KM

Kitchen Printer 5
Kitchen Printer &
Kitchen Printer 7
Kitchen Printer &
Kitchen Printer 9
Kitchen Printer 10
Kitchen Printer 11
Kitchen Printer 12

Tax Settings (Selling)

v GST
G5T-Free
Mot Defined
Mot Defined
Mot Defined
Mot Defined

Default Supplier

Default Supplier
Stock Code

Other Options

v Stock Control

Has Variants

Indirect ltem

Indirect Components go to Kitchen Printers
Mon-Accumulating

Can't Buy with GIFT VOUCHER

Scale

4

4

Tags

Attributes

Lele Lo Lo Lo

Return to tOE
<<< Q = >>>
EARL GREY POT FLAT WHITE
Last Modified 09 Mar 2017 15:21:17
Department 202 = COFFEE
Scan Code Auto
(10
Purchasing
Purchase Category 2 > BEVERAGE

Campos Coffee

Chef's Choice

Chino's Imports

Coca Cola

Dan Murphy's

Flatters Produce

Independent Fuel Services

KDS Supplies

v WED STOre

Inhibit Discounts
Inhibit Voids
Manufactured ltem

Lele Lo Lo L

Repeat the above process for each Indirect Stock Item that needs to be linked to a Supplier.
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When running a Report, the Indirect Stock Items will now be associated with their respective Suppliers.

Go to: Back Office > Reports > Sales > Stock Item Sales.

Select “Supplier” from the Group Field section, then press “View" to run the Stock Item Sales Report.

Stock Item Sales

Return to top

Taday

Print

Group Field

Supplier

Price Level All Price Levels

Code
Description
Supplier
Department
Location

POS System
Clerk
Customer Type

Customer Code

Attributes
&+ Show
" Exclude

Tags
POS1
v9 Build 5 p.1

Lele Lele Lo le e

From 14 Jan 2025 00:00:00 j
To 14 Jan 2025 23:38:59 j

Show Group Totals Totals with
Label Only  Group Label
v v

El

= to
= to
= to
zl =+

Sort Order
@ Code
(@] Description
O Best .
Quanti
O worst el j

v Show Stock ltems
Group by Sell Price
Unit Price is Price 1
Hide Unit Price/Tax

v FPortrait
Show Supplier Stock Codes

Consolidate Variants

VoMWW WY Y Y Y
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Return to top

The Stock Item Sales Report will group Indirect Stock ltems under their respective Suppliers.

:g:::ﬁg:uieors - Stock ltem Sales Reporf Printed 14/01/2025 10:29:28
14 Jan 2025 00:00:00 to 14 Jan 2025 23:59:59 Page 1 0f1
Sales
Unit Price inc  Unit Tax Gruantity Nett ex Tax Nett inc Discounts Gross inc
Campos Coffee
202001 CAFPUCCING 350 0.32 5.0000 15.81 1.59 17.50 0.00 17.50
202002 FLATWHITE 282 0.24 10.0000 22.86 228 26.25 875 35.00
202002 LATTE 350 0.32 4.0000 12.72 1.27 14.00 0.00 14.00
202004 SHORT BLAC 2.00 0.27 3.0000 8.18 0.82 .00 0.00 9.00
202005 LONG BLACK 250 0.32 2.0000 826 0.64 7.00 0.00 7.00
202006 MAC CHIATO 250 0.32 4.0000 12.72 1.27 14.00 0.00 14.00
202007 HOTCHOC 250 0.32 £.0000 12.09 1.81 21.00 0.00 21.00
202008 AFFOGATO 7.50 0.68 7.0000 47.72 477 52,50 0.00 52,50
202009 IRISH COFFEE 750 0.68 £.0000 54,55 5.45 £0.00 0.00 £0.00
~ 45.0000 207114 Z0.11 22125 ERE 23000
49.0000 201.14 20.11 221.25 8.75 230.00
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