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EFTPOS  

IP-6580 – Oolio Pay Eftpos – Option to Exclude Pinpad Surcharges from Reports 

This function adds the ability to Exclude Pinpad Surcharges from Reports for the Oolio Pay AUS/NZ and Oolio Pay 

Global EFTPOS Integrations. 

By default, this option is disabled and can be enabled if required (note that this option was hard-coded to disabled in 

previous builds of Idealpos, unless a User-Defined option was configured). 

Note that toggling this option will only apply to sales that take place after the setting has been configured. 

E.g. If Exclude Pinpad Surcharges from Reports was previously disabled and it is changed to enabled, Pinpad 

Surcharges will be excluded from Reports for any sales that are performed after the option is enabled. 

The same applies if disabling the option. If it was previously enabled and it is changed to disabled, Pinpad Surcharges 

will appear on Reports for any sales that are performed after the option is disabled. 
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To configure this function, go to:  

Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > EFTPOS Settings > Oolio Pay Global or 

Oolio Pay AUS/NZ > Exclude Pinpad Surcharges from Reports.  

Examples of how this function affects Idealpos reports, receipts and End of Shift – Cash Declaration are included 

further below (including examples of reports with the option enabled and disabled). 
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Whether this option is enabled or disabled, it is recommended that the Undistributed Surcharge configuration is 

reviewed to ensure that it is configured correctly. The Undistributed Surcharge functionality works by recording 

surcharges against a designated Stock Item that has been created for this functionality. 

Therefore, check and note the following to ensure that this functionality is configured as required: 

 

• Undistributed Surcharge Item – Ensure that the correct Undistributed Surcharge item is linked to this 

function.  

Go to: Back Office > Setup > Global Options > Sales > Undistributed Links > Surcharges > Check that the 

Stock Item Code listed in the Surcharges field is the correct Undistributed Surcharge item. 

 

• GST – Check that the GST setting has been configured correctly on the Undistributed Surcharge Stock Item. If 

GST is enabled, then GST is paid on surcharges when reporting in Idealpos. If GST is disabled, then GST is not 

paid on surcharges when reporting in Idealpos. In most cases, GST should be enabled on the Undistributed 

Surcharge item.  

Go to: Back Office > File > Stock Control > Stock Items > Search for the Undistributed Surcharge Item and 

Modify it, then set the GST checkbox as required. 

 

• Non-Turnover Department/Non-Turnover Sales – The Undistributed Surcharge Stock Item can be linked to 

a Non-Turnover Department so that it appears separately in reports (i.e. when running the Stock Item Sales 

report, the “Non-Turnover Sales” checkbox can be enabled, and it will only show Stock Items that are Non-

Turnover Sales such as the Undistributed Surcharge). 

To enable Non-Turnover Sales, go to: Back Office > Setup > Global Options > Sales > Miscellaneous > Enable 

the checkbox “Non-Turnover Stock Items” > Accept the warning prompt. 

Then, go to: Back Office > File > Sales > Departments > Create a new Department “Non-Turnover Stock” and 

ensure that the “Non-Turnover” checkbox is enabled > Save. The Undistributed Surcharge Stock Item can be 

linked to this Department, and it will only appear in the reports when the report is run using the “Non-

Turnover Sales” checkbox. 
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To demonstrate how the “Exclude Pinpad Surcharges from Reports” option affects reports, the option was disabled, 

and a $10.00 sale was performed and paid for when a pinpad surcharge of 5.00% was set. 

The option was then enabled, and another $10.00 sale was performed and paid for when a pinpad surcharge of 5.00% 

was set.  

The following examples outline how the “Exclude Pinpad Surcharges from Reports” option affects Idealpos and 

Idealpos Reports. Configure the Exclude Pinpad Surcharges from Reports option according to the report/behaviour 

below that you prefer. 

 

Exclude Pinpad Surcharges from Reports disabled/unchecked (Merchant EFTPOS Receipt/Customer Receipt) 
The Merchant Copy of the receipt includes the PURCHASE amount as well as the SURCHARGE amount (example 
receipt below left). 
The Customer receipt includes the Eftpos Surcharge amount, and the total EFTPOS amount includes the Surcharge 
(example receipt below right). 
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Exclude Pinpad Surcharges from Reports disabled/unchecked (End of Shift – Cash Declaration/Edit Cash 
Declaration) 
The End of Shift – Cash Declaration/Edit Cash Declaration requires that the EFTPOS amount is entered with the 
surcharges included. 
E.g. If there is a 5% Pinpad Surcharge on a $10.00 sale, then the EFTPOS field in the End of Shift Cash Declaration 
must have $10.50 entered. 
Note that entering the EFTPOS amount on the End of Shift Cash Declaration is only required when the Yes/No Option 
“Cash Declaration auto-populates Integrated Eftpos Totals” is disabled. 
The below is a screenshot example from the Edit Cash Declaration function showing the Counted/Expected amount 
for the EFTPOS Tender inclusive of the Pinpad Surcharge (Edit Cash Declaration is accessed via Back Office > Utilities 
> Edit Cash Declaration). 
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Exclude Pinpad Surcharges from Reports disabled/unchecked (End of Shift – End of Shift Docket) 
The End of Shift Docket will show the EFTPOS amount with the Pinpad Surcharge included. 
The Expected amount shown at the bottom is also inclusive of the Pinpad Surcharges. 
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Exclude Pinpad Surcharges from Reports disabled/unchecked (Financial Report)  

Surcharges are displayed and included in the Financial Report: 
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Exclude Pinpad Surcharges from Reports disabled/unchecked (Stock Item Sales Report) 

The Undistributed Surcharge Item will not appear in the Stock Item Sales Report if the item is linked to a Non-

Turnover Department.  

 

 
 

When running the Stock Item Sales Report with the “Non-Turnover Sales” checkbox enabled, the Undistributed 

Surcharge item will appear, and surcharges will be recorded against the item. 
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Exclude Pinpad Surcharges from Reports enabled/checked (Merchant EFTPOS Receipt/Customer Receipt) 
The Merchant Copy of the receipt includes the PURCHASE amount as well as the SURCHARGE amount (example 
receipt below left). 
The Customer receipt excludes the Eftpos Surcharge amount, and the total EFTPOS amount excludes the Surcharge 
(example receipt below right). 
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Exclude Pinpad Surcharges from Reports enabled/checked (End of Shift – Cash Declaration/Edit Cash Declaration) 
The End of Shift – Cash Declaration requires that the EFTPOS amount is entered without the surcharges. 
E.g. If there is a 5% Pinpad Surcharge on a $10.00 sale, then the EFTPOS field in the End of Shift Cash Declaration 
must have $10.00 entered. 
Note that entering the EFTPOS amount on the End of Shift Cash Declaration is only required when the Yes/No Option 
“Cash Declaration auto-populates Integrated Eftpos Totals” is disabled. 
The below is a screenshot example from the Edit Cash Declaration function showing the Counted/Expected amount 
for the EFTPOS Tender inclusive of the Pinpad Surcharge (Edit Cash Declaration is accessed via Back Office > Utilities 
> Edit Cash Declaration). 
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Exclude Pinpad Surcharges from Reports enabled/checked (End of Shift – End of Shift Docket) 
The End of Shift Docket will show the EFTPOS amount with the Pinpad Surcharge excluded. 
The Expected amount shown at the bottom also excludes the Pinpad Surcharges. 
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Exclude Pinpad Surcharges from Reports enabled/checked (Financial Report)  

The Surcharges are not included in the report. 
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Exclude Pinpad Surcharges from Reports enabled/checked (Stock Item Sales Report) 

Regardless of how the Undistributed Surcharge item was configured (whether or not it was linked to a Non-Turnover 

Department), the Undistributed Surcharge item will not appear in the Stock Item Sales Report.  

 

 
 

Running the report with the “Non-Turnover Sales” checkbox enabled will not show the Undistributed Surcharge item. 
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Reports 

IP-6660 – Gift Voucher Report – All Vouchers option 

This function introduces the ability to run the Gift Voucher Report for All Vouchers. 

The All Vouchers option will include a listing of All Vouchers that were issued. 

Prior to this change, the user would have to run the Gift Voucher Report four times, once for each option 

(Unredeemed, Totally Redeemed, Partially Redeemed, Expired) to retrieve a listing of all Vouchers that were issued. 

 

To use this function, go to: Back Office > Reports > Sales > Gift Voucher Report. 

Specify the Report Selection Criteria (i.e. Gift Voucher Bought period and other required selection criteria. 

Finally, ensure that the new “All Vouchers” option is selected; this will report on all Gift Vouchers that were issued. 

 

 
 

A Gift Voucher Report will be displayed and will include all vouchers that were issued. 

 

 


